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HACCPAC Care Plan
Creating pathways for care.
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Agenda

Introduction to Haccpac Care Plan
Feature overview
Demonstration of Haccpac Care Plan

Care Plan Module vision
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Introducing Haccpac Care Plan

« HACCPAC Care plan is an integrated module for
creating and managing client care plans

 HACCPAC Care Plan delivers a seamless view of
client services across home care, meals and
wellness management and planning
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Introducing Haccpac Care Plan

« HACCPAC Care Plan incorporates feature requests
from existing clients

« The initial release focuses on major functional
components

« HACCPAC Care plan has been developed within a
framework for ongoing feature enhancements
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Care Plan Features

Overview

1. Create and manage
multiple care plans
per client

2. Assign a Case Manager
to a plan

3. Populate client contacts, _—

GP and family from
existing Haccpac data —
no rekeying
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Care Plan Features

Overview

4. Manage goals - define
actions and review dates

5. Manage rostered tasks
associated with the care
plan.

any internal documentation
requirements with
configurable checklists.
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Care Plan Feature Overview

Calender Management

1.

View calendar by Case Manager,
Client or Household

View weekly and master roster
and filter by rostered, non
rostered and Case Manager
tasks.

Roster Case Manager -7

Rosters can be printed or
synchronised with MS Outlook.
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Care Plan Feature Overview

Service Waiting Lists

1. Managed via priority, _-_
client and service e —

2. Includes date added
and date of last contact in
relation to the service

3. Includes a history of
contact with client in
relation to the service
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Care Plan Feature Overview
Reporting

L]
1. Several reports to assist _;_
in managing case e (s
eeeeeeeeee

workload and service
delivery
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Haccpac Care Plan in Action

Demonstration includes:

1. Create a new care plan

2. Review and update an existing care plan
3. Process a client movement notification
4

Review the calendar functions by client and Case
Manager

o

Create an appointment for a Case Manager
Add a client to the waiting list

o

7. Review walt list priority management and history
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Haccpac Care Plan - Recap

Created a new care plan
Reviewed and updated an existing care plan
Processed a client movement notification

Reviewed the calendar functions by client and Case
Manager

Created an appointment for a Case Manager
Added a client to the waiting list
Reviewed wait list priority management and history
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Haccpac Care Plan Vision
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Log change history by user

Record notes by user id

Attach documents to a case
Budget versus actual costing

Goal achievement management
Case Management load reporting
Custom templates for form creation
Client requests
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